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® Domain Subject Matter Expert

® Implementation Subject Matter Expert
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6.4 - Define Change Strategy
7.6 - Analyze Potential Value
and Recommend Solution
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Benchmarking and Market Analysis ®

Brainstorming ®

Document Analysis ®

Interviews ®

Lessons Learned ®

Mind Mapping ®

Root Cause Analysis ®

Survey or Questionnaire ®

Vendor Assessment ®

Workshops @
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