Adjust style with audience
Grammar and style

Choose the words (audience)
Paraphrase and describe content

The more important

Give attention to speaker

Acknowledging

Provide feedback

Underlying
Competencies

Convey ideas, concepts, facts,
opinions

Written
Communication

Verbal

Communication

Restating concepts

Assisting conversations

Delivering presentations

9.4 - Communication
Skills

o

Non-Verbal
Communication

Listening

Deferring judgement and
respond appropriately

Vs

.

Communication Skills is the act of a sender
conveying information to a receiver in a
method delivers the meaning the sender

intended. Active listening skills help to
deepen understanding and trust between

the sender and the receiver. Effective
communication benefits all stakeholders.
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| Calm and rational manner

Body language, eye contact
Improving trust

Manage if conflict between
verbal and non-verbal
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