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Delphi Method

Goal model and business
objectives model

Traceability matrix

Walkthroughs

* Customers and users may be included during the
analysis and design phase

* Should be excluded during the following sessions.

* High level managers should not attend the
walkthrough

* Should be conducted in an open non-defensive
atmosphere.

* Vice president or department manager may inhibit the
review process,

Walkthroughs
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